
DOCKET FILE COPY ORIGINAL 
This file contains the complaint logs for the state of New York for the period of June 2002 to May 

RECEIVED 
JUL - 2 2003 

bderal Cornmuiiiwians CommlSSlOfl 

Office of the Secretary 



2003 



t New York Relay 
June 2002 - May 2003 

#01 Dial Out Time 
#02 Didn't Follow Database lnst 
#03 Didn't Follow Cust Instruct 
#04 Didn't Keep Customer Informed 
#05 Agent Disconnected Caller 
#06 Poor Spellmg 
#07 Typing SpeedlAccuracy 
#08 Poor Voice Tone 
#09 Everything Relayed 
# l o  HCO Procedures Not Followed 
#11 VCO Procedures Not Followed 
#12 Two-Line VCO Procedure Not F 
#13 Background Noise Not Typed 
#14 Feelings Not Described 
& l 5  Recording Feature Not Used 
#16 Noise in Center 
#17 Agent Was Rude 
#18 Problem Answer Machine 
U19 Spanish Service 
#20 Speech lo Speech 



#35 lother I 0 I 0 I 0 I 0 I 1 I 0 I 0 
TOTALI o 2 2 0 1 0 0 

r TOTALCONTACT1 20 1 21 I 30 I 23 I 21 I 19 I 32 I 



0 I 0 I 0 I 0 I 0 I 

I 0 I 0 I 0 I 0 I 0 I 



Attachment # 2 

Summary Log for June 1,2002 -May 31,2003 
New York Relay 

For thc period of Junc I ,  2002 through May 31, 2003, Sprint proccsscd 4,734,033 outbound calls 
on behalf of New York Relay, receiving B total of 244 (< O . O l o / )  customer complaints. All 244 
complaints wcre filed with supervisors at one of the eleven Sprint TRS ccnters. All of these 
complaints were resolved in a timcly fashion. Nonc of these 244 complaints were escalated for 
action to the Statc ofNew York or to the Federal Communications Commission. 



Please support Proceeding 98-67 to make the general public aware of relay 
services for paople with impaired hearing or impaired speech, who cannot use the 
telephone in the usual manner. Without awareness, people who receive a call 
through relay often hang up, are rude, or are confused about the message they're 
receiving. 
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